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AGENDA

Define, assess and recognize burnout in 

the workplace and life settings.

Describing the consequences of burnout.

Strategies for preventing burnout in 

various life settings.
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Stand up and go to the side of 
the room to explain your answer 
to the following questions:

YES

Go to the right side 
of the room

NO

Go to the left side 
of the room
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HOW BURNED OUT ARE YOU?

• Complete the Maslach Burnout Inventory
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Paula Stefani, College of Business
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A Collaborative Project 

Employs medical 
providers, nurses, 
pharmacists, social 
workers, chaplains, 
and other health 
professionals.



BACKGROUND
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Medical practitioners are 
extensively suffering from 

mental health diseases and 
distress while engaging in the 

treatment and care of 
patients with COVID- 19 (Cai 

et al., 2020).

The symptoms expressed 
more frequently by frontline 

healthcare workers are 
depression, anxiety, fear, 

trauma, and sense of 
incapacity (Song et al., 

2020).



IMPACT OF COVID-19 PANDEMIC

• A 2020 survey of healthcare workers concluded the following results:

• 93% of healthcare workers were experiencing stress

• 86% reported anxiety

• 77% reported frustration

• 76% reported burnout and exhaustion

• 75% felt overwhelmed

https://hope4med.com/the-importance-of-mental-health-care-for-
healthcare-professionals/
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OBJECTIVES

Examine the effects that COVID-19 has 
had on mental, emotional, and 
psychological health of hospice medical 
practitioners. 

Identify risks of hospice practitioner 
burnout for hospice administrators to 
support and promote their well-being.

Evaluate the impact of the 6-week non-
invasive educational resilience training 
and stress management intervention 
program on the minimization of negative 
mental health outcomes due to COVID-19 
related stress. 
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METHODOLOGY
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Virtual educational 
workshops for 

nurses, medical 
providers, 

pharmacists, social 
workers, therapists, 
or chaplains held 

August-September 
2022

Topics:

• Resilience training

• Complementary 
and alternative 
approaches to 
mental health

• Physical wellness

• Spiritual wellness

• Stress 
management

Assessments 
for depression, 
anxiety, sleep 
and burnout at 

baseline, 
midway, and at 
the end of the 
intervention 

period



ANTICIPATED BENEFITS FOR HOSPICE PRACTITIONERS 
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Provided more insight on  techniques to recognize and address COVID-19 stressors    on 
their mental, emotional, and psychological health.

Provided more insight for managers to identify and prevent burnout in staff and apply 
techniques from training on complementary and alternative approaches to mental health, 
resilience training, physical wellness, spiritual wellness, and stress management.



ANTICIPATED BENEFITS: Hospice Managers

Create awareness on the importance of managerial 
support of practitioners’ mental health, during pandemic 
scenario and post COVID-19 scenario applications.

The results will serve as a guide for hospice managers to 
better support frontline medical practitioners during and 
after COVID -19 scenario



90+ enrollees

5 managers 
participated in 

qualitative analysis

Evaluation 
Participants

Round 1:  56

Round 2:  39

PRELIMINARY FINDINGS
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Select Outcomes

The results suggested that being in the program significantly reduced feelings of depression and 
loneliness. 

Below is a list of the ways you might have felt or behaved. Please tell me how often you have felt this way during the past week. During the 

Past Week... – 

6. I felt depressed.     14. I felt lonely

(P-value=0.05)



Conclusions 

Hospice workers experienced depression, anxiety, and sleep 
disturbances during the pandemic, but these were present 
prior to the pandemic. Leaders felt limited in the support they 
were able to give staff to be able to effective conduct their 
position. 

Staff turnover can be correlated to burnout in this setting. 
There was too much work and not supported with enough 
resources. Staffing issues are still an issue.  

The interventions can make a meaningful difference in helping 
hospice workers manage work-life stress by increasing 
feelings of happiness and reducing feelings of depression and 
loneliness.  



A 
Prescription 
for 
Wellness…



Reality of Life











Drink plenty of water!

Calculate how much water you 
should be drinking daily. 



Let’s Breathe!

https://bit.ly/3Oypfci

https://bit.ly/3Oypfci






Mood-Boosting Tips 

Lighten up
Get plenty of sleep
Talk it out
Help your family eat wisely
Go for gratitude
Step it up
Lend a hand
Manage screen time
Address stress
Holistically care for your self



Closing Comments 



H T T P S : / / B I T . L Y / 4 0 A A U I L
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https://bit.ly/40aaUIl


SEPARATE YOURSELF INTO 1 OF 3 GROUPS
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Group 1: In 
pharmacy 

school

Group 2: 
Actively 
working

Group 3: 
Retired



GROUP DISCUSSION
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GROUP REPORTS
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MY CURRENT ROUTINE



Closing Comments 

Angela M. Hill, Pharm.D., CRPh, FAACP

ahill2@usf.edu

813.974.2551

mailto:ahill2@usf.edu
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